FAQ For Applicant

Que-1. How to Sign In and how to apply for any license in portal?

Ans. Go to Matirkatha.net Portal > on Online Licensing System > in the home page of licensing system portal you can
see the User Manual > go through & follow the steps.
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Que-2. How do | know who will give me the license?

Ans. License always given by Notified Authority; Notified Authority will depend on your selected jurisdiction. (You can
see on your dashboard)
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Que-3. How to download Online Payment PDF? What will be the amount to be deposited?

Ans. In right side of licensing system Home page you can see online payment link as well as in the payment section.
You can find the correct amount in User manual.
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Que-4. How to retrieve my password if forgotten?

Ans — Use your valid Email id > click on forget password> enter your ID once more > OTP will received on registered
Mobile number> change your password.
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Que-5. What will be my unique ID?

Ans — Your Email id is your unique ID. It can’t be changed.
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Que-6. Is there any Qualification / Training mandatory of application any type of License?
Ans. In user manual you can see the Qualification list as per License Type.
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Que-7. If you want to change any document after submitted the form?

Ans. No; You can’t if you want to change document then you have to wait for rejection from Notified Authority and
Reupload all documents properly.
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Que-8. Validity of Fertilizer License?

Ans. If issue date Before 26 september,2019 then validity of license is 3 years and after this date all applied license
validity is 5 years.
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Que-9. What is the validity of Insecticide License (Sale/Stock/Exhibit License)?

Ans. Sale/Stock/Exhibit has no limit. So, Renewal not required for this license.
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Que-10. After filling up first page of application from then why Next form is not open?

Ans. It has few reasons; 1. If you not added store address or 2. Qualification not added previously (for new application)
or 3.Your selected jurisdiction was is wrong.
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Que-11. How to applicant can change Profile details?

Ans. Applicant can’t change profile details expect mobile number & password. Both can change thorough OTP.
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Que-12. After filling up all the main form (Form- ‘Il’/ Form- ‘A’/ Form- ‘A1’) when | click on “Process and Upload
documents” some times documents upload page does not opened?

Ans. It has few reasons; 1. If previously select “state” as jurisdiction and when you select store Location, you only select
one store / you select two or more store in one district then you can see this kind of problem for this you have to
select two or more store location in different district 2. If your uploaded document’s [E.g.: Principal certificate (For
Pesticide) or ‘O’ form (For Fertilizer)] size bigger then the recommended size.
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Que-13. How to applicant know the status of the application?

Ans. Applicant can see the status in dashboard, after login in portal click on applied license type (Fertilizer/ Pesticide/
Seed) then click on all application then He/she can see the status. If approved then he/she can see the license number
in dashboard under the “License Number” If Reject then he/she can see the cause of rejection under the “Remarks”.
If Store/Sale/ Store and sale under the process of verification then the status will show “Under Process”.
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Que-14. When Applicant put the license number for Amendment / Renewal then click on “Next” button Main from
(Form- ‘ii’/ Form- ‘A’/ Form- ‘A1’) not opened?

Ans. Few reasons have behind of this, 1. Application for Digitization of Your license not approved yet 2. The License
number is old license number (Offline license number/ Not portal generated number) Put the Portal generated number
3. If any application approved from one user Id and someone wants to Amendment or Renewal from different Id then
put the License number in that case License Number will be shown as Invalid. (If for any other reason you see this
same problem, please contact the licensing helpline number)
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Que-15. Is there any option to online payment?

Ans. Yes; the link is https://wbifms.gov.in/GRIPS/ (this link you can find in portal of Online licensing system home page

as well as you can also see the User manual of online payment process).
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LICENSING HELP LINE NUMBER : 9083266199




